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1RWLFH

:KLOH�UHDVRQDEOH�HIIRUWV�ZHUH�PDGH�WR�HQVXUH�WKDW�WKH�LQIRUPDWLRQ�LQ�WKLV�GRFXPHQW
ZDV�FRPSOHWH�DQG�DFFXUDWH�DW�WKH�WLPH�RI�SULQWLQ Avaya FDQ�DVVXPH�QR�UHVSRQVL�
ELOLW\�IRU�DQ\�HUURUV��&KDQJHV�RU�FRUUHFWLRQV�WR�WKH�LQIRUPDWLRQ�FRQWDLQHG�LQ�WKLV�GRF�
XPHQW�PD\�EH�LQFRUSRUDWHG�LQWR�IXWXUH�LVVXHV�

7UDGHPDUN�LQIRUPDWLRQ

'(),1,7<�LV�D�UHJLVWHUHG�WUDGHPDUN�RI Avaya LQ�WKH�8�6��DQG�WKURXJKRXW�WKH�ZRUOG�

,PSRUWDQW�VDIHW\�LQVWUXFWLRQV

7KH�PRVW�FDUHIXO�DWWHQWLRQ�KDV�EHHQ�GHYRWHG�WR�TXDOLW\�VWDQGDUGV�LQ�WKH�PDQXIDF�
WXUH�RI�\RXU�QHZ�WHOHSKRQH��6DIHW\�LV�D�PDMRU�IDFWRU�LQ�WKH�GHVLJQ�RI�HYHU\�VHW��%XW�
VDIHW\�LV�<285�UHVSRQVLELOLW\�WRR�

3OHDVH�UHDG�FDUHIXOO\� WKH�KHOSIXO� WLSV� OLVWHG�EHORZ��7KHVH�VXJJHVWLRQV�ZLOO�HQDEOH
\RX�WR�WDNH�IXOO�DGYDQWDJH�RI�\RXU�QHZ�WHOHSKRQH��7KHQ��UHWDLQ�WKHVH�WLSV�IRU�ODWHU
XVH�

:$51,1*��7KLV�LV�D�&ODVV�$�SURGXFW��,Q�D�GRPHVWLF�HQYLURQPHQW�WKLV�SURGXFW�PD\
FDXVH�UDGLR�LQWHUIHUHQFH��LQ�ZKLFK�FDVH�WKH�XVHU�PD\�EH�UHTXLUHG�WR�WDNH�DGHTXDWH
PHDVXUHV�

7KLV�YRLFH�WHUPLQDO� LV�127�IRU�UHVLGHQWLDO�XVH��,W� LV�IRU�EXVLQHVV�V\VWHPV�DSSOLFD�
WLRQV�21/<��8VH�LQ�D�UHVLGHQWLDO�HQYLURQPHQW�FRXOG�UHVXOW�LQ�DQ�HOHFWULFDO�VKRUW�FLU�
FXLW�ZKHQ�WKH�WHOHSKRQH�ZLULQJ�LV�VHW�XS�WR�SURYLGH�RWKHU�DSSOLFDWLRQV��IRU�H[DPSOH�
IRU�DSSOLDQFH�FRQWURO�RU�SRZHU�WUDQVIRUPHUV��7KH�$&�SRZHU�XVHG�LQ�WKHVH�DSSOLFD�
WLRQV�PD\�FUHDWH�D�VDIHW\�KD]DUG�E\�SODFLQJ�D�GLUHFW�VKRUW�FLUFXLW�DFURVV� WKH�WHOH�
SKRQH�ZLULQJ�

8VH
:KHQ� XVLQJ� \RXU� WHOHSKRQH� HTXLSPHQW�� WKH� IROORZLQJ� VDIHW\� SUHFDXWLRQV� VKRXOG
DOZD\V�EH�IROORZHG�WR�UHGXFH�WKH�ULVN�RI�ILUH��HOHFWULF�VKRFN��DQG�LQMXU\�WR�SHUVRQV�

� 5HDG�DQG�XQGHUVWDQG�DOO�LQVWUXFWLRQV�

� )ROORZ�DOO�ZDUQLQJV�DQG�LQVWUXFWLRQV�PDUNHG�RQ�WKH�WHOHSKRQH�

� 7KLV�WHOHSKRQH�FDQ�EH�KD]DUGRXV�LI�LPPHUVHG�LQ�ZDWHU��7R�DYRLG�WKH�SRVVLELOLW\
RI�HOHFWULF�VKRFN��GR�QRW�XVH�WKH�WHOHSKRQH�ZKHQ�\RX�DUH�ZHW��,I�\RX�DFFLGHQ�
WDOO\� GURS� WKH� WHOHSKRQH� LQWR� ZDWHU�� GR� QRW� UHWULHYH� LW� XQWLO� \RX� KDYH� ILUVW
XQSOXJJHG�WKH�OLQH�FRUG�IURP�WKH�PRGXODU�ZDOO�MDFN��7KHQ��FDOO�VHUYLFH�SHUVRQ�
QHO�WR�DVN�DERXW�D�UHSODFHPHQW�

� $YRLG� XVLQJ� WKH� WHOHSKRQH� GXULQJ� HOHFWULFDO� VWRUPV� LQ� \RXU� LPPHGLDWH� DUHD�
7KHUH� LV�D� ULVN�RI�HOHFWULF�VKRFN� IURP� OLJKWQLQJ��8UJHQW�FDOOV�VKRXOG�EH�EULHI�
(YHQ� WKRXJK�SURWHFWLYH�PHDVXUHV�PD\�KDYH�EHHQ� LQVWDOOHG� WR� OLPLW�HOHFWULFDO
VXUJHV� IURP� HQWHULQJ� \RXU� EXVLQHVV�� DEVROXWH� SURWHFWLRQ� IURP� OLJKWQLQJ� LV
LPSRVVLEOH�

� ,I�\RX�VXVSHFW�D�QDWXUDO�JDV� OHDN�� UHSRUW� LW� LPPHGLDWHO\��EXW�XVH�D� WHOHSKRQH
DZD\�IURP�WKH�DUHD�LQ�TXHVWLRQ��7KH�WHOHSKRQH¶V�HOHFWULFDO�FRQWDFWV�FRXOG�JHQ�
HUDWH� D� WLQ\� VSDUN��:KLOH� XQOLNHO\�� LW� LV� SRVVLEOH� WKDW� WKLV� VSDUN� FRXOG� LJQLWH
KHDY\�FRQFHQWUDWLRQV�RI�JDV�

� 1HYHU�SXVK�REMHFWV�RI�DQ\�NLQG�LQWR�WKH�WHOHSKRQH�WKURXJK�KRXVLQJ�VORWV�VLQFH
WKH\�PD\�WRXFK�KD]DUGRXV�YROWDJH�SRLQWV�RU�VKRUW�RXW�SDUWV�WKDW�FRXOG�UHVXOW�LQ
D�ULVN�RI�HOHFWULF�VKRFN��1HYHU�VSLOO�OLTXLG�RI�DQ\�NLQG�RQ�WKH�WHOHSKRQH��,I�OLTXLG
LV�VSLOOHG��KRZHYHU��UHIHU�VHUYLFLQJ�WR�SURSHU�VHUYLFH�SHUVRQQHO�

� 7R�UHGXFH�WKH�ULVN�RI�HOHFWULF�VKRFN��GR�QRW�GLVDVVHPEOH�WKLV�WHOHSKRQH��7KHUH
DUH�QR�XVHU�VHUYLFHDEOH�SDUWV�LQVLGH��2SHQLQJ�RU�UHPRYLQJ�FRYHUV�PD\�H[SRVH
\RX� WR� KD]DUGRXV� YROWDJHV�� ,QFRUUHFW� UHDVVHPEO\� FDQ� FDXVH� HOHFWULF� VKRFN
ZKHQ�WKH�WHOHSKRQH�LV�VXEVHTXHQWO\�XVHG�

6HUYLFH
%HIRUH�FOHDQLQJ��XQSOXJ�WKH�WHOHSKRQH�IURP�WKH�PRGXODU�ZDOO�MDFN��'R�QRW�XVH�OLTXLG
FOHDQHUV�RU�DHURVRO�FOHDQHUV��8VH�D�GDPS�FORWK�IRU�FOHDQLQJ�
8QSOXJ�WKH�WHOHSKRQH�IURP�WKH�PRGXODU�ZDOO�MDFN�DQG�EH�VXUH�WR�UHIHU�VHUYLFLQJ�WR
TXDOLILHG�VHUYLFH�SHUVRQQHO�ZKHQ�WKHVH�FRQGLWLRQV�H[LVW��

� ,I�OLTXLG�KDV�EHHQ�VSLOOHG�LQWR�WKH�WHOHSKRQH�

� ,I�WKH�WHOHSKRQH�KDV�EHHQ�H[SRVHG�WR�UDLQ�RU�ZDWHU�

� ,I�WKH�WHOHSKRQH�KDV�EHHQ�GURSSHG�RU�WKH�KRXVLQJ�KDV�EHHQ�GDPDJHG�

� ,I�\RX�QRWH�D�GLVWLQFW�FKDQJH�LQ�WKH�SHUIRUPDQFH�RI�WKH�WHOHSKRQH�
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<RXU�YRLFH�WHUPLQDO

3UHVHW�IHDWXUH�EXWWRQV �������������������������������������������������������������

8VLQJ�WKH�GLVSOD\�FRQWURO�EXWWRQV�DQG�VRIWNH\V�������������������

8VLQJ�WKH�FDOO�DSSHDUDQFH�IHDWXUH�EXWWRQV ��������������������������

%DVLF�IHDWXUHV

3ODFLQJ�D�FDOO�����������������������������������������������������������������������������
7R�DXWRPDWLFDOO\�UHGLDO�DQ�H[WHQVLRQ�WKDW�ZDV�EXV\�RU�
GLG�QRW�DQVZHU ������������������������������������������������������������������������

3ODFLQJ�D�FDOO�RQ�KROG�DQG�UHWXUQLQJ�WR�LW ������������������������������

7UDQVIHUULQJ�D�FDOO ��������������������������������������������������������������������

6HWWLQJ�XS�D�FRQIHUHQFH�FDOO ���������������������������������������������������
7R�GURS�WKH�ODVW�SDUW\�DGGHG�WR�D�FRQIHUHQFH�FDOO ������������������

6HQGLQJ�RU�UHGLUHFWLQJ�\RXU�FDOOV �������������������������������������������
7R�VHQG�DOO�FDOOV�LPPHGLDWHO\�WR�FRYHUDJH ������������������������������
7R�WHPSRUDULO\�UHGLUHFW�DOO�FDOOV�WR�DQ�H[WHQVLRQ�RU�
RXWVLGH�QXPEHU ����������������������������������������������������������������������

$GYDQFHG�IHDWXUHV

3URJUDPPLQJ�DQ�$'�VRIWNH\ ����������������������������������������������� ��

3URJUDPPLQJ�DQ�$'�EXWWRQ���������������������������������������������������

3URJUDPPLQJ�DQ�$'�SHUVRQDO�OLVW�LWHP��������������������������������
7R�SODFH�D�FDOO�XVLQJ�DQ�$'�OLVW�EXWWRQ ����������������������������������

3URJUDPPLQJ�D�IHDWXUH�RQWR�DQ�DYDLODEOH�EXWWRQ ������������ ��

$QVZHULQJ�D�FDOO�SODFHG�WR�D�PHPEHU�RI�\RXU�SLFNXS�
JURXS �������������������������������������������������������������������������������������� ��

$QVZHULQJ�D�FDOO�SODFHG�WR�D�FRZRUNHU�XQDEOH�WR�
DQVZHU������������������������������������������������������������������������������������ ��

$QVZHULQJ�D�UHGLUHFWHG�FDOO��FDOO�FRYHUDJH� ��������������������� ��

$QVZHULQJ�D�SDUNHG�FDOO�IURP�DQ\�H[WHQVLRQ ������������������� ��

/HDYLQJ�D�PHVVDJH �������������������������������������������������������������� ��
7R�OHDYH�D�PHVVDJH�DIWHU�GLDOLQJ�DQ�H[WHQVLRQ������������������� ��
7R�OHDYH�D�PHVVDJH�ZLWKRXW�ULQJLQJ�DQ�H[WHQVLRQ �������������� ��
7R�FDQFHO�D�/HDYH�:RUG�&DOOLQJ�PHVVDJH�������������������������� ��

6HDUFKLQJ�WKH�GLUHFWRU\�IRU�D�QDPH ����������������������������������� ��

(QWHULQJ�D�FDOO�WR�PDNH�DQ�LPSRUWDQW�DQQRXQFHPHQW ����� ��

$SSHQGLFHV

*ORVVDU\ ��������������������������������������������������������������������������������� ��

&DOO�SXUSRVH�LGHQWLILHUV �������������������������������������������������������� ��
&DOO�FRYHUDJH ���������������������������������������������������������������������� ��
$EEUHYLDWHG�GLDOLQJ�������������������������������������������������������������� ��
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�EXWWRQ��WR�SXW�D�FDOO�RQ�KROG�XQWLO�\RX�FDQ�

UHWXUQ�WR�LW�

IHUHQFH�EXWWRQ�

LOH�RII�KRRN�� WR�VHW�XS�D�FRQIHUHQFH�FDOO

�WR���SHRSOH�LQFOXGLQJ�\RXUVHOI�

LOH�RQ�KRRN��WR�VHOHFW�D�ULQJLQJ�SDWWHUQ�IRU

� YRLFH� WHUPLQDO��3UHVV� WKH� EXWWRQ� UHSHDW�

� WR� F\FOH� WKURXJK� WKH� GLIIHUHQW� SDWWHUQV�

U���VHFRQGV�RI�QR�DFWLYLW\��WKH�FXUUHQW�ULQJ

UQ�LV�VDYHG�

VDJH�OLJKW��JRHV�RQ�ZKHQ�D�PHVVDJH�KDV

� OHIW� IRU� \RX�� 6HH� \RXU� V\VWHP�PDQDJHU

VWUXFWLRQV�RQ�KRZ�WR�JHW�\RXU�PHVVDJHV�
RLFH�WHUPLQDO

UHVHW�IHDWXUH�EXWWRQV
6SHDNHU� EXWWRQ�� WR� DFFHVV� WKH� 6SHDNHU� �OLV�

WHQ�RQO\��� *URXS� OLVWHQLQJ� RU� 6SHDNHUSKRQH

IHDWXUH��OLVWHQ�DQG�WDON���&KHFN�ZLWK�\RXU�V\V�

WHP�PDQDJHU�WR�VHH�KRZ�\RXU�YRLFH�WHUPLQDO�LV

VHW��7KH�OLJKW�QH[W�WR�WKH�EXWWRQ�JRHV�RQ�ZKHQ

WKH�IHDWXUH�LV�DFWLYH�

0XWH�EXWWRQ��WR�WXUQ�RII�WKH�PLFURSKRQH�DVVR�

FLDWHG�ZLWK�WKH�KDQGVHW�RU�WKH�EXLOW�LQ�VSHDNHU�

SKRQH�VR�WKH�RWKHU�SHUVRQ�RQ� WKH�FDOO�FDQQRW

KHDU�\RX��7KH�OLJKW�QH[W�WR�WKH�EXWWRQ�JRHV�RQ

ZKHQ�WKH�IHDWXUH�LV�DFWLYH�

+ROG

5HGLDO�EXWWRQ��WR�DXWRPDWLFDOO\�UHGLDO�WKH�ODVW

QXPEHU� \RX� GLDOHG� �RXWVLGH�� H[WHQVLRQ�� WUXQN

QXPEHU�RU�IHDWXUH�DFFHVV�FRGH��

7UDQVIHU�EXWWRQ�

��ZKLOH�RII�KRRN��WR�WUDQVIHU�D�FDOO� WR�DQRWKHU

YRLFH�WHUPLQDO�

&RQ

��ZK

RI�XS

��ZKLOH� RQ�KRRN�� WR� WHVW� \RXU� YRLFH� WHUPLQDO

OLJKWV�DQG�GLVSOD\�
1RWH�� ,I� WKH�PHVVDJH�©(;3257�9(56,21ª� LV� GLV�
SOD\HG�� SUHVV� WKH� 7UDQVIHU� EXWWRQ� ZKLOH� RQ�KRRN�� ,I
\RX� H[SHULHQFH� DQ\� GLIILFXOW\�� FRQWDFW� \RXU� V\VWHP
PDQDJHU�

��ZK

\RXU

HGO\

$IWH

SDWWH

9ROXPH�FRQWURO�EXWWRQ��WR�DGMXVW�WKH�YROXPH

RI� WKH� VSHDNHU�� KDQGVHW� UHFHLYHU� OHYHO� DQG

ULQJHU�

0HV

EHHQ

IRU�LQ
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LUVW�IHDWXUH�RSWLRQ�VFUHHQ
UPDO�0RGH
WKH�IHDWXUH�RSWLRQ�VFUHHQV�
LWK�GLVSOD\�FRQWURO�EXWWRQV�WR�DFFHVV
H�IHDWXUH�DEEUHYLDWLRQ�

J�FDOOV��:KHQ�WKH�FDOO�LV�IURP�D�V\V�
VLRQ�QXPEHU��:KHQ�WKH�FDOO� LV� IURP
XPEHU�

LQJ� DQG� RXWJRLQJ� FDOOV� �FDOO� DSSHDU�
FH�EXWWRQV�RU�WKH\�FDQ�DFFHVV�DGGL�
WHUHG�RQ�WKH�FDOO�DSSHDUDQFH�IHDWXUH

JKW�

�LV�WKH�OLQH�\RX�ZLOO�JHW�ZKHQ�\RX�JR

QJ 6ORZ�)ODVK ,QWHUPLWWHQW
)ODVK

�FDOO

²
²

+HOG�FDOO

,QYDOLG
²
²

RXU�YRLFH�WHUPLQDO

VLQJ�WKH�GLVSOD\�FRQWURO�EXWWRQV�DQG�VRIWNH\V

VLQJ�WKH�FDOO�DSSHDUDQFH�IHDWXUH�EXWWRQV

7P'D\ 7LPHU &SDUN 3DXVH

� 7KH�IRXU�GLVSOD\�FRQWURO�EXWWRQV�DUH��IURP�OHIW�WR�ULJKW��
��0HQX�IRU�HQWHULQJ�6RIWNH\�0RGH�DQG�DFFHVVLQJ�WKH�I
��([LW�IRU�H[LWLQJ�WKH�6RIWNH\�0RGH�DQG�UHWXUQLQJ�WR�1R
��3UHYLRXV�DQG�1H[W�IRU�JRLQJ�EDFN�DQG�IRUWK�WKURXJK�

� 7KH�VRIWNH\V�ORFDWHG�EHORZ�WKH�GLVSOD\�DUH�XVHG�DORQJ�Z
IHDWXUHV��,I�D�IHDWXUH�LV�DFWLYH��DQ�DUURZ�DSSHDUV�DERYH�WK

7KH�GLVSOD\�JLYHV�\RX�FDOO�UHODWHG�LQIRUPDWLRQ�IRU�LQFRPLQ
WHP�XVHU�� WKH�GLVSOD\�VKRZV�WKH�FDOOHU¶V�QDPH�DQG�H[WHQ
RXWVLGH�WKH�V\VWHP��WKH�GLVSOD\�VKRZV�WKH�FDOOLQJ�SDUW\¶V�Q

6DPSOH�IHDWXUH�RSWLRQ�VFUHHQ

,Q�PRVW� FDVHV� �� RI� WKHVH� EXWWRQV� DUH� GHYRWHG� WR� LQFRP
DQFHV���7KH�UHPDLQLQJ�EXWWRQV�FDQ�DOVR�EH�FDOO�DSSHDUDQ
WLRQDO�IHDWXUHV��IHDWXUH�EXWWRQV���7KH�IHDWXUHV�DUH�DGPLQLV
EXWWRQV�E\�\RXU�V\VWHP�PDQDJHU�

(DFK�RI�WKHVH�EXWWRQV�KDV�D�UHG�OLJKW�DQG�D�JUHHQ�VWDWXV�OL

7KH�UHG�OLJKW�WHOOV�\RX�WKLV�LV�WKH�OLQH�\RX�DUH�XVLQJ�RU�WKLV
RII±KRRN�

*UHHQ�VWDWXV�OLJKW
QH[W�WR�D�EXWWRQ�

2II 6WHDGLO\�RQ )ODVKL

IHDWXUH�EXWWRQ
H[WHQVLRQ�EXWWRQ
FDOO�DSSHDUDQFH

2II
,GOH
,GOH

$FWLYH
%XV\
%XV\

²
²

,QFRPLQJ

&DOO�D

&DOO�E

&DOO�F

3URJUDP

$'�HQWU\

6DPSOH�ODEHOOHG�FDUG
7R�LQVWDOO�WKH�GHVLJQDWLRQ�FDUG�RQ�\RXU�WHUPL�

QDO��XQVQDS�WKH�SODVWLF�FRYHU�DQG�OLIW�RII�
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SKRQH�QXPEHU��

7 U
7 YDLODEOH�

7R DWLF�&DOOEDFN�LV�DXWRPDWLFDOO\�FDQFHOHG�
D

�

+HDGVHW

RU

7P
IHDWXUHV

ODFLQJ�D�FDOO
�� 3UHVV�WKH�6SHDNHU�EXWWRQ�RU�WKH�+HDGVHW�EXWWRQ�LI�\RX�DUH�XVLQJ�D�KHDGVHW�
�� 'LDO�WKH�H[WHQVLRQ�RU�WHOHSKRQH�QXPEHU��,I�DSSOLFDEOH��GLDO�WKH�RXWGLDO�FRGH�EHIRUH�WKH�WHOH
�� 3UHVV�WKH�6SHDNHU�EXWWRQ�RU�WKH�+HDGVHW�EXWWRQ�WR�HQG�WKH�FDOO�

R�DXWRPDWLFDOO\�UHGLDO�DQ�H[WHQVLRQ�WKDW�ZDV�EXV\�RU�GLG�QRW�DQVZH
KLV�IHDWXUH�VHQGV�\RX�D�ULQJ�LQGLFDWLQJ�WKDW�D�SUHYLRXVO\�EXV\�RU�XQDQVZHUHG�H[WHQVLRQ�LV�QRZ�D
�� 3UHVV�WKH�VRIWNH\�EHORZ�$XW&%�RU�WKH�$XWR&DOO%N�EXWWRQ�

�FDQFHO�$XWRPDWLF�&DOOEDFN���SUHVV�WKH�VRIWNH\�EHORZ�$XW&%�RU�WKH�$XWR&DOO%N�EXWWRQ��$XWRP
IWHU����PLQXWHV�

� � � �

+HDGVHW 1X
PE

HU

RU

� �

$XW&% 3DXVH'D\

$XWR&DOO%N

RU
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DVLF�IHDWXUHV

ODFLQJ�D�FDOO�RQ�KROG�DQG�UHWXUQLQJ�WR�LW
�� 3UHVV�WKH�+ROG�EXWWRQ�
�� 7R�UHWXUQ�WR�WKH�KHOG�FDOO��SUHVV�WKH�FDOO�DSSHDUDQFH�EXWWRQ�RI�WKH�KHOG�FDOO�

UDQVIHUULQJ�D�FDOO
�� 3UHVV�WKH�7UDQVIHU�EXWWRQ�
�� 'LDO�WKH�QXPEHU�ZKHUH�WKH�FDOO�LV�WR�EH�WUDQVIHUUHG�
�� 3UHVV�WKH�7UDQVIHU�EXWWRQ�DJDLQ�

�QR�DQVZHU�RU�EXV\��UHWXUQ�WR�KHOG�FDOO�E\�SUHVVLQJ�WKH�DSSURSULDWH�FDOO�DSSHDUDQFH�EXWWRQ�

� �

&DOO

� � �

1X
PE

HU
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RI�FDOO�RQ�KROG�

5

7

7P
HWWLQJ�XS�D�FRQIHUHQFH�FDOO
�� 3UHVV�WKH�&RQIHUHQFH�EXWWRQ�
�� 'LDO�WKH�QXPEHU�RI�WKH�QHZ�SDUW\�DQG�ZDLW�IRU�DQVZHU�RU�SUHVV�WKH�FDOO�DSSHDUDQFH�EXWWRQ�
�� 3UHVV�WKH�&RQIHUHQFH�EXWWRQ�DJDLQ�

HSHDW�VWHSV�������IRU�DGGLWLRQDO�FRQIHUHQFH�FRQQHFWLRQV��IRU�D�WRWDO�RI�XS�WR���SHRSOH��

R�GURS�WKH�ODVW�SDUW\�DGGHG�WR�D�FRQIHUHQFH�FDOO
�� 3UHVV�WKH�VRIWNH\�EHORZ�'URS�RU�WKH�'URS�EXWWRQ�
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VH� DV� D� WLPHVDYHU� IRU� GLDOLQJ� IUHTXHQWO\
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DWXUH�PD\�EH�RQ�D�EXWWRQ��D�VRIWNH\�RU�D�OLVW��

UVRQDO��JURXS�DQG�V\VWHP��SDJH ����

QVZHU�%DFN
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WXUQ�D�FDOO�WR�D�PHVVDJH�VHQGHU�

&DOO�)RUZDUGLQJ &)UZG

8VH� ZKHQ� \RX� ZLOO� EH� DZD\� IURP� \RXU� YRLFH

WHUPLQDO� DQG� \RX� ZDQW� \RXU� FDOOV� WR� EH� IRU�

ZDUGHG�WR�D�WHOHSKRQH�QXPEHU�RI�\RXU�FKRLFH

�SDJH ����

&DOO�3DUN &3DUN

8VH� ZKHQ� \RX� QHHG� WR� JR� HOVHZKHUH� WR� JHW

LQIRUPDWLRQ� GXULQJ� D� FDOO�� RU� ZKHQHYHU� \RX

ZLVK�WR�FRPSOHWH�D�FDOO�IURP�D�GLIIHUHQW�ORFDWLRQ

�SDJH ����

&DOO�3LFNXS &3N8S

8VH�ZKHQ�\RX�ZLVK�WR�KDQGOH�D�FDOO�IRU�D�PHP�

EHU�RI�\RXU�SLFNXS�JURXS�ZKR�LV�DEVHQW�RU�RWK�

HUZLVH�XQDEOH�WR�DQVZHU��SDJH ����

&DQFHO�/HDYH�:RUG�&DOOLQJ &Q/:&

8VH�WR�FDQFHO�/HDYH�:RUG�&DOOLQJ��SDJH ���

&RQIHUHQFH

$OORZV�\RX�WR�FRQIHUHQFH�XS�WR�VL[�SDUWLHV�RQ�D

FDOO� �LQFOXGLQJ�\RXUVHOI��VR�\RX�FDQ�FRQGXFW�D

��ZD\�GLVFXVVLRQ��SDJH ���

&RQVXOW &QVOW

8VH�WR�FDOO�WKH�SULQFLSDO��WKH�SHUVRQ�IRU�ZKRP

\RX�DUH�DQVZHULQJ� FDOOV�� IRU�SULYDWH� FRQVXOWD�

WLRQ�DIWHU�DQVZHULQJ�D�FRYHUDJH�FDOO��SDJH ����

&RYHU�PHVVDJH�UHWULHYDO

8VH�WR�VHH�FRZRUNHU¶V�PHVVDJHV�

'DWH�7LPH 7P'D\

8VH� DV� D� KDQG\� FDOHQGDU� DQG� FORFN�� 3UHVV

VRIWNH\�RU�IHDWXUH�EXWWRQ�

'LDO�,QWHUFRP ,'LDO

8VH� WR� UDSLGO\�GLDO� IUHTXHQWO\�FDOOHG�QXPEHUV�

<RX�FDQ�FDOO�DQ\�PHPEHU�RI�D�SUHGHWHUPLQHG

JURXS�RI�XVHUV��3UHVV�VRIWNH\�RU�IHDWXUH�EXWWRQ

WKHQ�GLDO�WKH�JURXS�PHPEHU¶V�FRGH�

'L

8V

H[

VR

'L

8V

H[

'U

8V

KD

ODV

([

8V

PD

*U

8V

DQ

�SD

*U

8V

WLP

VS

+H

8V

ZK

KD

+R

8V

GUR

WKL

DQ

�SD
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QG�$OO�&DOOV 6$&

H�ZKHQ�\RX�ZLOO�EH�DZD\�IURP�\RXU�GHVN�IRU

KLOH�RU�ZKHQ� \RX�GR� QRW�ZLVK� WR�EH� LQWHU�

WHG�E\�WHOHSKRQH�FDOOV��SDJH ���

HDNHU�IHDWXUH��OLVWHQ�RQO\�

H�IRU�RQ�KRRN�GLDOLQJ��SDJH ���

HDNHUSKRQH��VSHDN�DQG�OLVWHQ�

H�DQ\�WLPH�\RX�SUHIHU�KDQGV�IUHH�FRPPXQL�

WLRQ�� ERWK� VSHDNLQJ� DQG� OLVWHQLQJ�� RU� IRU

XS�FRQIHUHQFH�VLWXDWLRQV��SDJH ���

SSUHVV��$EEUHYLDWHG�'LDOLQJ� 6SUHV

H� IRU� SDVVZRUGV� RU� DXWKRUL]DWLRQ� FRGHV�

SSUHVVHG�QXPEHUV�DUH�GLDOHG�EXW�QRW�VKRZQ

�WKH�GLVSOD\��DQ�©Vª�DSSHDUV�LQ�VWHDG��

S�,QGHILQLWH�:DLW��$EEUHYLDWHG�'LDO�

� 6WRS

HQ� WKH�VZLWFK�GHWHFWV�D�6WRS�SURJUDPPHG

Q�$'�QXPEHU��LW�VWRSV�GLDOLQJ�XQWLO�LW�GHWHFWV

HZ�GLDO�WRQH�

VW

H� WR� WHVW� WKH� OLJKWV�DQG� WKH�GLVSOD\�RQ�\RXU

LFH�WHUPLQDO��SDJH ���

HU 7LPHU

H� WR� NHHS� WUDFN� RI� WLPH� VSHQW� RQ� D� FDOO� RU

N�� 3UHVV� VRIWNH\� RU� IHDWXUH� EXWWRQ� WR� VWDUW�

S�WKH�WLPHU�

QVIHU

H�ZKHQ� \RXU� FDOOHU� QHHGV� WR� VSHDN� IXUWKHU

K�VRPHRQH�HOVH��SDJH ���

OXPH�FRQWURO

H�WR�UDLVH�RU�ORZHU�WKH�YROXPH�RI�WKH�VSHDN�

KRQH�RU�VSHDNHU��KDQGVHW�UHFHLYHU� OHYHO�RU

JHU��SDJH ���
SSHQGLFHV

VSHFW ,QVSW

VH� WR� LGHQWLI\� DQG� VFUHHQ� QHZ� FDOOV�� 3UHVV

DWXUH�EXWWRQ� WKHQ�FDOO�DSSHDUDQFH�EXWWRQ�RI

H�QHZ�FDOO�

WHUQDO��+DQGV�)UHH��$XWR�$QVZHU

+)$QV

VH� DQ\� WLPH� \RX� SUHIHU� LQWHUQDO� KDQGV�IUHH

PPXQLFDWLRQ� �<RXU� WHOHSKRQH� SURGXFHV� D

DUQLQJ�WRQH�DQG�\RXU�VSHDNHUSKRQH�LV�DXWR�

DWLFDOO\�WXUQHG�RQ��

DVW�1XPEHU�'LDOHG /DVW

VH�WR�VDYH� WLPH�LQ�UHGLDOLQJ�D�EXV\�RU�XQDQ�

HUHG�QXPEHU��SDJH ���

HDYH�:RUG�&DOOLQJ /:&

VH�ZKHQHYHU�\RX�ZLVK�WR�KDYH�VRPHRQH�FDOO

X�EDFN� �� LW�KHOSV�FXW�GRZQ�RQ�UHSHDWHG�FDOO

WHPSWV��SDJH ����

DQXDO�([FOXVLRQ��%ULGJLQJ� ([FO

VH�WR�NHHS�RWKHU�XVHUV�ZLWK�ZKRP�\RX�KDYH�D

LGJHG�FDOO�DSSHDUDQFH�IURP�OLVWHQLQJ�LQ�RQ�DQ

LVWLQJ�FDOO�

DUN��$EEUHYLDWHG�'LDOLQJ� 0DUN

XPEHUV�LQFOXGHG�DIWHU�D�0DUN�LQ�DQ�$'�QXP�

U�DUH�GLDOHG�LQ�7RXFK�7RQH�VLJQDO�IRUP�

HQX

VH�WR�HQWHU�6RIWNH\�0RGH�DQG�DFFHVV�WKH�ILUVW

DWXUH�RSWLRQ�VFUHHQ��SDJH ���

HVVDJH

JKW�ZKLFK� JRHV� RQ�ZKHQ�D� FDOOHU� KDV� OHIW� D

HVVDJH�IRU�\RX��SDJH ���

HVVDJH��5HWULHYDO

VH� WR� TXLFNO\� DQG� FRQYHQLHQWO\� FKHFN� PHV�

JHV� �ZKHQ�\RXU�0HVVDJH� OLJKW� LV�RQ���HYHQ

KHQ�\RX�DUH�DOUHDG\�RQ�D�FDOO�

0XWH

8VH�ZKHQ�\RX�ZDQW�WR�FRQIHU�ZLWK�VRPHRQH�LQ

WKH� URRP� ZLWK� \RX�� EXW� \RX� GR� QRW� ZDQW� WKH

RWKHU�SHUVRQ�RQ�WKH�FDOO�WR�KHDU�\RXU�FRQYHUVD�

WLRQ��SDJH ���

1H[W

8VH� WR� JR� IRUWK� WKURXJK� WKH� VRIWNH\� IHDWXUH

VFUHHQV��SDJH ���

3DXVH��$EEUHYLDWHG�'LDOLQJ� 3DXVH

8VH� WR� SODFH� D� ����VHFRQG� SDXVH� LQ� DQ� $'

QXPEHU��VXFK�DV�EHWZHHQ�DQ�RXWGLDO�FRGH�DQG

D�WHOHSKRQH�QXPEHU��

3UHYLRXV

8VH� WR� JR� EDFN� WKURXJK� WKH� VRIWNH\� IHDWXUH

VFUHHQV��SDJH ���

3URJUDP��$EEUHYLDWHG�'LDOLQJ� 3URJ

8VH� WR� SURJUDP� D� WHOHSKRQH� QXPEHU�� H[WHQ�

VLRQ�RU�IHDWXUH�DFFHVV�FRGH�LQ�DQ�$'�SHUVRQDO

OLVW��DQ�$'�EXWWRQ�RU�DQ�$'�VRIWNH\��SDJHV ��

DQG� ����

5LQJHU�RII 5QJ2I

8VH� DQ\� WLPH� \RX� FKRRVH� QRW� WR� KDYH� \RXU

SKRQH� ULQJ� ZKHQ� \RX� KDYH� DQ� LQFRPLQJ� FDOO

�\RX�ZLOO�QHYHUWKHOHVV�KHDU�D�VKRUWHQHG�ULQJ��

6HOHFW�5LQJ

8VH� WR� KHOS� GLVWLQJXLVK� \RXU� LQFRPLQJ� FDOOV

IURP�WKRVH�RI�WKH�RWKHU�QHDUE\�YRLFH�WHUPLQDOV

�SDJH ���

6HOI�$GPLQLVWUDWLRQ $GPLQ

8VH� WR� SURJUDP� VHOHFWHG� IHDWXUHV� LQWR� \RXU

YRLFH� WHUPLQDO� IHDWXUH� EXWWRQV� XVLQJ� WKH� VRIW�

NH\V�DQG�GLVSOD\�FRQWURO�EXWWRQV��SDJH ����
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DLW��$EEUHYLDWHG�'LDOLQJ� :DLW

XPEHUV�LQFOXGHG�DIWHU�D�:DLW�LQ�DQ�$'�QXP�

U�DUH�GHOD\HG���WR����VHFRQGV�XQWLO�WKH�YRLFH

UPLQDO�UHFHLYHV�GLDO�WRQH�IURP�WKH�VZLWFK�

KLVSHU�3DJH :VS3J

VH�WR�PDNH�DQ�DQQRXQFHPHQW�WR�D�SHUVRQ�DW

RWKHU� H[WHQVLRQ� FXUUHQWO\� RQ� DQRWKHU� FDOO

DJH ����

KLVSHU�3DJH�$QVZHU :VS$Q

VH� WR� DQVZHU� D� :KLVSHU� SDJH� DQQRXQFH�

HQW�

KLVSHU�3DJH�2II :V2II

VH� WR�SURWHFW� DQ�HVWDEOLVKHG�FDOO� IURP�EHLQJ

VWXUEHG�E\�D�:KLVSHU�SDJH�DQQRXQFHPHQW�

&DOO�SXUSRVH�
LGHQWLILHUV

&DOO�FRYHUDJH
:KHQ�\RX�DUH�D�FRYHULQJ�XVHU��WKH�IROORZ�
LQJ�LGHQWLILHUV�PD\�EH�GLVSOD\HG��

S ��&DOO�3LFNXS
F ��&RYHU�$OO�&DOOV
Q ��1LJKW�6WDWLRQ�6HUYLFH��,QFOXGLQJ�
1R�$QVZHU
% ��$OO�&DOOV�%XV\
I ��&DOO�)RUZDUGLQJ
E ��&RYHU�%XV\
G ��&RYHU�'RQ¶W�$QVZHU
V ��6HQG�$OO�&DOOV�

$EEUHYLDWHG�GLDOLQJ
:KHQ�YLHZLQJ�WKH�QXPEHU�VWRUHG�RQ�DQ�
$'�EXWWRQ�RU�DV�D�OLVW�LWHP��WKH�IROORZLQJ�
LGHQWLILHUV�PD\�EH�GLVSOD\HG��

P ��0DUN
S ��3DXVH
V ��6XSSUHVV
Z ��:DLW�)RU�$�6SHFLILHG�7LPH
: ��:DLW�)RU�2II�3UHPLVH�'LDO�7RQH�
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&RS\ULJKW������Avaya Inc.
0LQGHQ�MRJ�IHQQWDUWYD

0HJMHJ\]pV
0LQGHQW�PHJWHWW�QN�DQQDN�pUGHNpEHQ��KRJ\�EL]WRVtWVXN�D� MHOHQ�GRNXPHQWXPEDQ
V]HUHSO �LQIRUPiFLyN�WHOMHVVpJpW�pV�SRQWRVViJiW�D�Q\RPWDWiV�LG SRQWMiEDQ��Avaya
VHPPLIpOH�KLEipUW�QHP�YiOODOKDW�WHKiW�IHOHO VVpJHW��$�MHOHQ�GRNXPHQWXPEDQ�V]HUH�
SO � LQIRUPiFLyN� PyGRVtWiViUD� LOOHWYH� KHO\HVEtWpVpUH� D� N|YHWNH] � NLDGiVRNEDQ� D
MRJRW�IHQQWDUWMXN�

9pGMHJ\�LQIRUPiFLy
'(),1,7<�D]�86$�EDQ�pV�D]�HJpV]�YLOiJEDQ�D Avaya HJ\LN�EHMHJ\]HWW�YpGMHJ\H�

/pQ\HJHV�EL]WRQViJL�HO tUiVRN
$� MHOHQ� WHOHIRQNpV]�OpN� J\iUWiVDNRU� D� OHKHW � OHJQDJ\REE� ILJ\HOPHW� IRUGtWRWWXN� D
PLQ VpJL�V]DEYiQ\RNUD��0LQGHQ�HJ\HV�NpV]�OpN�WHUYH]pVpEHQ�D�EL]WRQViJ�I �V]H�
UHSHW�MiWV]LN��$�EL]WRQViJ�D]RQEDQ�D]�g1�IHOHO VVpJH�LV�

.pUHP� ILJ\HOPHVVHQ�ROYDVVD�HO�D]� DOiEEL� KDV]QRV� WDQiFVRNDW� DGy� OLVWiW��(]HN�D
MDYDVODWRN� VHJtWLN�PDMG�|QW� ~M� WHOHIRQNpV]�OpNH�PLQpO� WHOMHVHEE�NLKDV]QiOiViEDQ�
-HJ\H]]H�PHJ�KiW�H]HNHW�D�WDQiFVRNDW�D�NpV]�OpN�KDV]QiODWiKR]�

),*<(/0(=7(7e6���(]�HJ\�$�RV]WiO\~� WHUPpN��$PHQQ\LEHQ�EHOI|OGL�N|UQ\H]HW�
EHQ�KDV]QiOMD��D�WHUPpN�UiGLy�YpWHOL�]DYDUW�RNR]KDW��.pUM�N��WHJ\H�PHJ�D�V]�NVp�
JHV�LQWp]NHGpVHNHW�D�SUREOpPD�HONHU�OpVpUH�

$� WHOHIRQNpV]�OpNHW�1(0� OHKHW�HJ\pQL�FpOUD� �ODNyKi]DNEDQ��KDV]QiOQL��&6$.�D]
�]OHWL�V]IpUiEDQ�DONDOPD]KDWy��/DNy�N|UQ\H]HWEHQ� W|UWpQ �KDV]QiODWD�HOHNWURPRV
U|YLG]iUODWRW� RNR]KDW� DEEDQ�D]�HVHWEHQ� KD� D� WHOHIRQYH]HWpNHNHW�PiV�KDV]QiODWL
FpOUD� DODNtWRWWiN� NL��PLQW� SpOGiXO� NpV]�OpNHOOHQ U]pVUH� YDJ\� iUDPiWDODNtWiVUD�� �$
NpV]�OpNHNEHQ�DONDOPD]RWW�$&�iUDP�YHV]pO\H]WHWKHWL�EL]WRQViJiW��XJ\DQLV�D�WHOH�
IRQYH]HWpNHQ�NHUHV]W�O�N|]YHWOHQ�U|YLG]iUODW�NHOHWNH]KHW�

+DV]QiODW
$�WHOHIRQNpV]�OpN�KDV]QiODWDNRU�D�N|YHWNH] �EL]WRQViJL� LQWp]NHGpVHNHW�DMiQODWRV
PLQGLJ�EHWDUWDQL��KRJ\�FV|NNHQWKHVVpN�D�W ]��D]�iUDP�WpV�pV�D]�HPEHUL�VpU�OpVHN
YHV]pO\pW�

� 2OYDVVRQ�HO�PLQGHQ�XWDVtWiVW�pV�pUWHOPH]]H�D]RNDW�

� 7DUWVRQ� EH� PLQGHQ� XWDVtWiVW� pV� ILJ\HOPH]WHWpVW�� DPHO\� D� WHOHIRQNpV]�OpNHQ
V]HUHSHO�

� (]�D�NpV]�OpN�Yt]EH�PiUWYD�YHV]pO\HVVp�YiOKDW��$]�iUDP�WpV�OHKHW VpJpQHN
HONHU�OpVH� YpJHWW� QH� Q\~OMRQ� D� NpV]�OpNKH]� YL]HV� Np]]HO� LOOHWYH� QHGYHVHQ�
$PHQQ\LEHQ� YpOHWOHQ�O�Yt]EH�HMWL�D�NpV]�OpNHW�� NLYpWHOH�HO WW� K~]]D� NL�D]W�D]
HO UHJ\iUWRWW�IDOL�WHOHIRQNRQQHNWRUEyO��(]XWiQ�KtYMD�D�NDUEDQWDUWy�V]HPpO\]HWHW
D�YLVV]DKHO\H]pV�YDJ\�HJ\�HVHWOHJHV�FVHUH�YpJHWW�

� 9LKDU� HVHWpQ� NHU�OMH� D� WHOHIRQNpV]�OpN� N|]YHWOHQ� N|UQ\H]HWEHQ� W|UWpQ
KDV]QiODWiW��$�YLOOiPOiVRN�PLDWW�IHQQiOO�D]�iUDP�WpV�YHV]pO\H��$�V�UJ V�KtYi�
VRNDW� U|YLGHQ� LQWp]]H� HO�� 7HOMHV� YpGHOHP� D� YLOOiPRNNDO� V]HPEHQ� QHP� EL]�
WRVtWKDWy�PpJ�DNNRU�VHP��KD�PHJWHWWpN�D�V]�NVpJHV�YpGHOPL� LQWp]NHGpVHNHW
D]�HOHNWURPRV�KXOOiPRN�NtY�OWDUWiViUD�

� $PHQQ\LEHQ� WHUPpV]HWHV� Ji]V]LYiUJiVW� pV]OHO�� D]W� D]RQQDO� MHOHQWVH�� GH
KDV]QiOMRQ� HJ\� D]� pULQWHWW� WHU�OHWHQ� NtY�O� WDOiOKDWy� WHOHIRQNpV]�OpNHW�� $
NpV]�OpN� HOHNWURPRV� pULQWNH]pVHL� DSUy� V]LNUi]iVW� LGp]KHWQHN� HO �� 1HP
YDOyV]tQ �GH�OHKHWVpJHV��KRJ\�H]�D�V]LNUi]iV�PHJJ\~MWMD�D�W|PpQ\�Ji]W�

� 6RKD� QH� WHJ\HQ� VHPPLIpOH� WiUJ\DW� D� WHOHIRQNpV]�OpN� EHOVHMpEH� D� NpV]�OpN
Ki]iQDN� Q\tOiVDLQ� NHUHV]W�O�� PLYHO� D]RN� YHV]pO\HV� IHV]�OWVpJL� SRQWRNKR]
pUKHWQHN�YDJ\�HJ\HV�UpV]HNHQ�U|YLG]iUODWKR]�YH]HWKHWQHN��pV�H]iOWDO�iUDP��
WpVW�RNR]KDWQDN��6RKD�VHPPLIpOH�IRO\DGpNRW�QH�|QWV|Q�D�NpV]�OpNUH��$PHQ�
Q\LEHQ� D� WHOHIRQNpV]�OpNUH� PpJLV� IRO\DGpN� NHU�O�� IRUGXOMRQ� D� NDUEDQWDUWy
V]HPpO\]HWKH]�VHJtWVpJpUW�

� $]�iUDP�WpV�YHV]pO\pQHN�HONHU�OpVH�FpOMiEyO�QH�V]HGMH�V]pW�D�WHOHIRQNpV]�Op�
NHW��$�NpV]�OpN�EHOVHMpEHQ�QLQFVHQHN�KDV]QiOKDWy�DONDWUpV]HN��$�EXUNRODW�IHO�
Q\LWiViYDO� LOOHWYH�HOWiYROtWiViYDO�YHV]pO\HV� IHV]�OWVpJHNQHN� WHV]L�NL�PDJiW��$
NpV]�OpN�KHO\WHOHQ�|VV]HV]HUHOpVH�D�NpV EEL�KDV]QiODW�VRUiQ�iUDP�WpVW�RNR�
]KDW�

6]HUYt]
7LV]WtWiV�HO WW�PLQGLJ�K~]]D�NL�D�NpV]�OpNHW�D]�HO UHJ\iUWRWW� IDOL� WHOHIRQNRQQHNWRU�
EyO��1H�KDV]QiOMRQ�IRO\pNRQ\�LOOHWYH�DRURVRORV�WLV]WtWyV]HUHNHW��(J\�QHGYHV�URQJ\RW
KDV]QiOMRQ�D�WHOHIRQ�WLV]WtWiViKR]�
+D�D� N|YHWNH] �SUREOpPiN�iOOQDN� IHO�� K~]]D� NL� D� NpV]�OpNHW� D]� HO UHJ\iUWRWW� IDOL
WHOHIRQNRQQHNWRUEyO� pV� IRUGXOMRQ� V]DNV]HU � VHJtWVpJpUW� D� NDUEDQWDUWy� V]HPpO\�
]HWKH]�

� +D�IRO\DGpN�NHU�OW�D�WHOHIRQNpV]�OpN�EHOVHMpEH�

� +D�D�WHOHIRQW�HV �YDJ\�Yt]�pUWH�

� +D�D�NpV]�OpNHW�OHHMWHWWpN�YDJ\�D�N�OV �EXUNRODWD�PHJVpU�OW�

� +D�D�WHOHIRQNpV]�OpN�WHOMHVtWPpQ\pW�LOOHW HQ�MHOHQW V�YiOWR]iVW�WDSDV]WDOW�
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$]�|Q�WHOHIRQNpV]�OpNH

ÈOOtWVD�EH�HO UH�D�IL[�IXQNFLyJRPERNDW ���������������������������������

$�NLMHO] �YH]pUO �JRPERN�pV�D�pV�D�SURJUDPR]KDWy�
ELOOHQW\ N�KDV]QiODWD ��������������������������������������������������������������

$�YRQDOIXQNFLy�JRPERN�KDV]QiODWD �������������������������������������

$ODSYHW �IXQNFLyN

+tYiV�NH]GHPpQ\H]pV �����������������������������������������������������������
+RJ\DQ�OHKHW�DXWRPDWLNXVDQ�~MUDWiUFVi]QL�HJ\�
PHOOpNV]iPRW��DPHO\�NRUiEEDQ�IRJODOW�YROW�YDJ\�QHP�
YiODV]ROW���������������������������������������������������������������������������������

+tYiVYiUDNR]WDWiV�pV�D�YiUDNR]WDWRWW�KtYiV�
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IXQNFLyV� NpSHUQ\ N� N|]WL� HORUH� KDODGy
]JiVW�WHV]L�OHKHW Yp������2OGDO��
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VRGSHUFHV� V]�QHWHW� LNWDWKDW� EH� �SpOGiXO� D
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:V]HONLH�SUDZD�]DVWU]H RQH

8ZDJD
3RPLPR�ZV]HONLFK�VWDUD �GRNáDGDQ\FK�SU]H]� ILUP Avaya Z�FHOX�SU]HGVWDZLHQLD
QDMEDUG]LHM�GRNáDGQ\FK�L�SHáQ\FK�LQIRUPDFML�Z�QLQLHMV]\P�GRNXPHQFLH�Z�PRPHQFLH
RGGDZDQLD�JR�GR�GUXNX��ILUPD�/XFHQW�QLH�SRQRVL�RGSRZLHG]LDOQR FL�]D�HZHQWXDOQH
QLH FLVáR FL��(ZHQWXDOQH�]PLDQ\� L�SRSUDZNL�GR� LQIRUPDFML� ]DZDUW\FK�Z� W\P�GRNX�
PHQFLH�]RVWDQ �Zá F]RQH�GR�MHJR�SU]\V]á\FK�Z\GD �

,QIRUPDFMD�QD�WHPDW�]QDNX�KDQGORZHJR
'(),1,7<� MHVW� ]QDNLHP� KDQGORZ\P� ILU Avaya ]DVWU]H RQ\P� Z� 86$� L� Z
SR]RVWDá\FK�NUDMDFK� ZLDWD�

,QVWUXNFMH�GRW\F] FH�EH]SLHF]H VWZD�
X \WNRZDQLD�DSDUDWX
3U]\�SURGXNFML� WHOHIRQX��NWyU\�3D VWZR�]DNXSLOL��V]F]HJyOQ �XZDJ �SR ZL FLOL P\
]DJZDUDQWRZDQLX� Z\VRNLHM� MDNR FL� Z\UREX�� %H]SLHF]H VWZR� X \WNRZDQLD� MHVW
QLH]Z\NOH�ZD Q\P�F]\QQLNLHP�EUDQ\P�SRG�XZDJ �SU]\�SURGXNFML�ND GHJR�DSDUDWX�
-HGQDN H��EH]SLHF]H VWZR�]DOH \�UyZQLH �RG�&,(%,(��GURJL�X \WNRZQLNX�

3URVLP\� R� XZD QH� ]DSR]QDQLH� VL � ]� SU]HGVWDZLRQ � GDOHM� LQVWUXNFM � REVáXJL
XU] G]HQLD��3R]ZROL�WR�3D VWZX�QD�VNRU]\VWDQLH�Z�SHáQL�]�PR OLZR FL�QRZHJR�WHOH�
IRQX��3URVLP\�UyZQLH �R�]DFKRZDQLH�WHM�LQVWUXNFML�Z�FHOX�HZHQWXDOQHJR�Sy QLHM�
V]HJR�Z\NRU]\VWDQLD�Z�UD]LH�SRWU]HE\�

8:$*$�� 8U] G]HQLH� WR� QDOH \� GR� .ODV\� $�� 3U]\� X \WNRZDQLX� Z� ZDUXQNDFK
GRPRZ\FK�DSDUDW�PR H�SRZRGRZDü�]DNáyFHQLD�UDGLRZH��:�WDNLP�SU]\SDGNX�PR H
RND]Dü�VL �QLH]E GQH�SRGM FLH�RGSRZLHGQLFK� URGNyZ�]DUDGF]\FK�

$SDUDW�WHQ�1,(�MHVW�SU]H]QDF]RQ\�GR�X \WNX�GRPRZHJR��=RVWDá�RQ�]DSURMHNWRZDQ\
:<à &=1,(�GR�X \WNX�ELXURZHJR��8 \WNRZDQLH�DSDUDWX�Z�ZDUXQNDFK�GRPRZ\FK
PR H�VSRZRGRZDü�]ZDUFLH�REZRGX�HOHNWU\F]QHJR��Z�V]F]HJyOQR FL�JG\�RNDEOR�
ZDQLH� WHOHIRQLF]QH� MHVW� VWRVRZDQH� Z� LQQ\FK� FHODFK�� QD� SU]\NáDG� GR� NRQWUROL
XU] G]H � OXE� WUDQVIRUPDWRUyZ�PRF\�� 3U G� ]PLHQQ\� VWRVRZDQ\� Z� W\FK� XU] G]H�
QLDFK�PR H�VSRZRGRZDü�QLHEH]SLHF]H VWZR�EH]SR UHGQLHJR�]ZDUFLD�OLQLL�WHOHIRQL�
F]QHM�

8 \WNRZDQLH�XU] G]HQLD
:�FHOX�Z\HOLPLQRZDQLD�ZV]HONLHJR�U\]\ND�SR DUX��SRUD HQLD�SU GHP�� LWS��QDOH \

]DZV]H�SU]HVWU]HJDü�SRQL V]\FK� URGNyZ�RVWUR QR FL�

� GRNáDGQLH�SU]HF]\WDü�L�]UR]XPLHü�LQVWUXNFM �REVáXJL�

� VWRVRZDü� VL � GR�ZV]HONLFK�ZVND]yZHN� L� LQVWUXNFML� ]QDMGXM F\FK� VL � QD� REX�
GRZLH�DSDUDWX�

� =DPRF]HQLH�WHOHIRQX�SRZRGXMH�GX H�QLHEH]SLHF]H VWZR�GOD�X \WNRZQLND��:
FHOX�XQLNQL FLD�SRUD HQLD�SU GHP�QLH�X \ZDü�WHOHIRQX�SR�Z\M FLX�]�N SLHOL�OXE
SR�]PRF]HQLX�GHV]F]HP��-H HOL�SU]\SDGNRZR�DSDUDW�ZSDGá�GR�ZRG\��QDOH \
SU]HG�Z\M FLHP�JR�RGá F]\ü�QDMSLHUZ�NDEHO�RG�JQLD]GND�Z� FLDQLH��1DVW SQLH
QDOH \�]JáRVLü�VL �GR�QDV]HJR�VHUZLVX�Z�FHOX�Z\PLDQ\�DSDUDWX�

� 8QLNDü� X \ZDQLD� DSDUDWX� Z� F]DVLH� EXU]\�� ,VWQLHMH� Z� W\P� SU]\SDGNX� U\]\NR
SRUD HQLD� SLRUXQHP�� 3LOQH� UR]PRZ\� Z� WDNLHM� V\WXDFML� SRZLQQ\� E\ü� MDN
QDMNUyWV]H��1DZHW�MH HOL�EXG\QHN�OXE�ELXUR�SRVLDGDM �RGSRZLHGQLH�]DEH]SLH�
F]HQLD��QLH�LVWQLHMH� DGQD�VWXSURFHQWRZD�RFKURQD�SU]HG�SRUD HQLHP�JURPHP�

� -H HOL�SRGHMU]HZDM �3D VWZR�XODWQLDQLH�VL �JD]X��QDOH \�QLH]ZáRF]QLH�]JáRVLü
WHQ� IDNW� RGSRZLHGQLP�VáX ERP�� MHGQDN H�X \ZDü� WHOHIRQX�PR QD� MHG\QLH�Z
RGGDOHQLX�RG�SRPLHV]F]HQLD��Z�NWyU\P�VWZLHUG]RQR�REHFQR ü�JD]X��3Rá F]H�
QLD�REZRGyZ�WHOHIRQX�PRJ �SRZRGRZDü�QLH]QDF]QH�LVNU]HQLH��1DZHW�� MH HOL
MHVW�WR�PDáR�SUDZGRSRGREQH��LVNU]HQLH�WDNLH�PR H�VSRZRGRZDü�]DSDOHQLH�VL
JD]X�R�GX HM�NRQFHQWUDFML�

� 1LJG\� QLH� ZNáDGDü� MDNLFKNROZLHN� SU]HGPLRWyZ� GR� ZQ WU]D� DSDUDWX� SRSU]H]
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SRá F]HQLD�GR�RVRE\�Z\ZRáXM FHM�

&DOO�)RUZDUGLQJ &)UZG
:� F]DVLH� QLHREHFQR FL� Z� ELXU]H�� SR]ZDOD� QD

SU]HVáDQLH�SRá F]H �SRG�ZVND]DQ\�QXPHU��VWURQD

����

&DOO�3DUN &3DUN
µ¶3DUNRZDQLH¶¶� UR]PRZ\��3R]ZDOD�QD�RGHM FLH�RG

WHOHIRQX�Z�FHOX�RGQDOH]LHQLD�SRWU]HEQHM�LQIRUPDFML

OXE� QD� GRNR F]HQLH� UR]PRZ\� ]� LQQHJR� DSDUDWX

�VWURQD�����

&DOO�3LFNXS &3N8S
3R]ZDOD� QD� RGHEUDQLH� SRá F]HQLD� SU]H]QD�

F]RQHJR� GOD� LQQHJR� F]áRQND� JUXS\� URERF]HM�� Z

V\WXDFML� JG\� MHVW�RQ�]DM W\� OXE�QLHREHFQ\� �VWURQD

����

&DQFHO�/HDYH�:RUG�&DOOLQJ &Q/:&
$QXOXMH�SR]RVWDZLRQ �ZLDGRPR ü��VWURQD����

&RQIHUHQFH
.RQIHUHQFMD��8PR OLZLD�UR]PRZ �]���GRGDW�

NRZ\PL�UR]PyZFDPL�FR�Z�UH]XOWDFLH�SR]ZDOD�QD

NRQWDNW���RVyE��VWURQD�����

&RQVXOW &QVOW
3R]ZDOD� QD� ZHM FLH� Z� NRQWDNW� ]� V]HIHP� JUXS\

�RVRED�� NWyUD� Z\V\áD� RJyOQH� SRá F]HQLH�� L� QD

UR]PRZ � SU\ZDWQ � SR� RGSRZLHG]HQLX� QD

SRá F]HQLH�RJyOQH��VWURQD�����

&RYHU�PHVVDJH�UHWULHYDO
8PR OLZLD� RGELHUDQLH� ZLDGRPR FL� GOD

ZVSyáSUDFRZQLNyZ�
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OI�$GPLQLVWUDWLRQ $GPLQ
]ZDOD�QD�]DSURJUDPRZDQLH�Z\EUDQ\FK�IXQNFML

SDUDFLH�SU]\�X \FLX�SU]\FLVNyZ� IXQNF\MQ\FK� L

ZLHWOD�SU]\FLVNL�NRQWUROQH��VWURQD�����

QG�$OO�&DOOV 6$&
V\áD� ZV]\VWNLH� UR]PRZ\� Z� F]DVLH

REHFQR FL�FKZLORZHM�X \WNRZQLND�Z�ELXU]H�OXE

HOX�QLHSU]HV]NDG]DQLD��VWURQD�����

HDNHU�IHDWXUH��OLVWHQ�RQO\�
]ZDOD�QD�Z\ELHUDQLH�QXPHUX�EH]�SRG�QRV]HQLD

FKDZNL��VWURQD�����

HDNHUSKRQH��VSHDN�DQG�OLVWHQ�
]ZDOD�QD�SU]HM FLH�GR�WU\EX�JáR QRPyZL FHJR

FKDQLH�L�PyZLHQLH��OXE�GR�UR]PyZ�JUXSRZ\FK

RQD�����

SSUHVV��$EEUHYLDWHG�'LDOLQJ� 6SUHV
� X \WNX� ]� KDVáHP� GRVW SX� OXE� NRGHP

WNRZQLND�� :\PD]DQH� QXPHU\� V � Z\ELHUDQH

]� QLH� V � SRND]\ZDQH� QD� Z\ ZLHWODF]X

PLDVW�QXPHUX�SRMDZLD�VL �OLWHUD�µ¶V¶¶��

RS�,QGHILQLWH�:DLW��$EEUHYLDWHG�'LD�

J� 6WRS
\� FHQWUDOND� QDSRWND� V\JQDá� 6WRS� ]DSURJUD�

ZDQ\� Z� QXPHU]H� VNUyFRQ\P�� GDOV]H

ELHUDQLH� QXPHUX� QDVW SXMH� SR� RWU]\PDQLX

HJR�V\JQDáX�

VW
R OLZLD� SU]HWHVWRZDQLH� ZVND QLNyZ� L

ZLHWODF]D�XU] G]HQLD��VWURQD�����

HU 7LPHU
]ZDOD� ]PLHU]\ü� F]DV� UR]PRZ\� OXE� F]\QQR FL�

FLVQ ü�SU]\FLVN�Z�FHOX�Zá F]HQLD���Z\á F]HQLD

DUD�
QHNV

ROG

ZLHV]HQLH� SRá F]HQLD�� )XQNFMD� GR� ]DVWRVR�

DQLD�Z�SU]\SDGNX��JG\�QLH�FKFHP\�VL �UR]á F]\ü

F]� PXVLP\� Z\NRQDü� MDN � LQQ � F]\QQR ü�� MDN

�� LQQ\� WHOHIRQ�� LQQ � IXQNFM � OXE� ]DNR F]\ü

SU]HGQL ��]DZLHV]RQ �UR]PRZ ��VWURQD�����

VSHFW ,QVSW
PR OLZLD� LGHQW\ILNDFM � L� Z\ ZLHWOHQLH� QRZ\FK

]\FKRG] F\FK� UR]PyZ�� 1DFLVQ ü� SU]\FLVN

QNFML��D�QDVW SQLH�SU]\FLVN�SRá F]HQLD�

WHUQDO��+DQGV�)UHH��$XWR�$QVZHU

+)$QV
R]ZDOD� QD� Zá F]HQLH� WU\EX� JáR QRPyZL FHJR

HOHIRQ�XSU]HG]D�R�W\P�IDNFLH�V\JQDáHP�L�Zá F]D

R QLN��

DVW�1XPEHU�'LDOHG /DVW
RZWDU]D� RVWDWQLR� Z\ELHUDQ\� QXPHU�� NWyU\� E\á

M W\�OXE�QLH�RGSRZLDGDá��VWURQD�����

HDYH�:RUG�&DOOLQJ /:&
R]ZDOD� QD� ]RVWDZLHQLH� ZLDGRPR FL� L� XSU]H�

HQLH�GDQHM�RVRE\�� H�FKFHP\�VL �]�QL �SRá F]\ü

QD� XQLNQL FLH� SRZWDU]DQLD� Z\ELHUDQLD� QXPHUX

WURQD�����

DQXDO�([FOXVLRQ��%ULGJLQJ� ([FO
QNFMD�� NWyUD� QLH� ]H]ZDOD� RVRERP�� ]� NWyU\PL

DP\� SRá F]HQLH� QD� SU]\VáXFKLZDQLH� VL

WXDOQHM�UR]PRZLH�

DUN��$EEUHYLDWHG�'LDOLQJ� 0DUN
\IU\�]QDMGXM FH�VL �SR�W\P�]QDNX��0DUN��Z�WU\ELH

UyFRQHHJR� Z\ELHUDQLD� QXPHUX� V � Z\ELHUDQH

QRZR�

HQX
R]ZDOD� QD� SU]HM FLH� GR� WU\EX� IXQNF\MQHJR� L� QD

\ ZLHWOHQLH�SLHUZV]HJR�HNUDQX�RSFML��VWURQD�����

0HVVDJH
:VND QLN�� NWyU\� ]DSDOD� VL � Z� SU]\SDGNX

RWU]\PDQLD�ZLDGRPR FL��VWURQD�����

0HVVDJH��5HWULHYDO
8PR OLZLD� V]\ENLH� L� Z\JRGQH� SU]HVáXFKDQLH

ZLDGRPR FL� �MH HOL� WDNLH� V ��� QDZHW� Z� F]DVLH

WUZDQLD�UR]PRZ\�WHOHIRQLF]QHM�

0XWH
)XQNFMD� SR]ZDODM FD� QD� Z\á F]HQLH� PLNURIRQX�

FR�SR]ZDOD�QD�UR]PRZ �]�RVRE �]QDMGXM F �VL �Z

SRPLHV]F]HQLX��VWURQD�����

1H[W
8PR OLZLD� SU]HPLHV]F]DQLH� VL � GR� SU]RGX� Z

HNUDQDFK�RSFML��VWURQD�����

3DXVH��$EEUHYLDWHG�'LDOLQJ� 3DXVH
8PLHV]F]D�SU]HUZ �R�GáXJR FL�����VHN��Z�IXQNFML

VNUyFRQHJR�Z\ELHUDQLD�QXPHUX��QS��SR�QXPHU]H

Z\M FLD�GR�FHQWUDOL��SU]HG�QXPHUHP�ZáD FLZ\P��

3UHYLRXV
8PR OLZLD� SU]HPLHV]F]DQLH� VL � GR� W\áX� Z

HNUDQDFK�RSFML��VWURQD�����

3URJUDP��$EEUHYLDWHG�'LDOLQJ� 3URJ
8PR OLZLD� ]DSURJUDPRZDQLH� QXPHUX� WHOHIRQX�

QXPHUX�ZHZQ WU]QHJR� OXE� NRGX� IXQNFML� QD� OL FLH

RVRELVWHM� OXE� WH � ]DSURJUDPRZDQLH� QXPHUX� OXE

IXQNFML�VNUyFRQHM��VWURQ\����L� ����

5LQJHU�RII 5QJ2I
8PR OLZLD�Z\á F]HQLH� G]ZRQND� R]QDM�PLDM FHJR

R� QDGFKRG] F\P� SRá F]HQLX� �SR]RVWDZLD

MHGQDN H�Vá\V]DOQ\�NUyWNL�G ZL N��

6HOHFW�5LQJ
3R]ZDOD� QD�Z\EUDQLH� G]ZRQNyZ� RGUy QLDM F\FK

SRá F]HQLD�]HZQ WU]QH�RG�ZHZQ WU]Q\FK��VWURQD
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P ��0DUN���Z\ELHUDQLH�WRQRZH

V ��6XSSUHVV���Z\PD]DQLH
Z ��:DLW�)RU�$�6SHFLILHG�7LPH���
RF]HNLZDQLH�SU]H]�RNUH ORQ\�F]DV
: ��:DLW�)RU�2II�3UHPLVH�'LDO�7RQH�
��RF]HNLZDQLH�QD�V\JQDá�FHQWUDOL�
]HZQ WU]QHM
S ��3DXVH���SU]HUZD��SDX]D
�

UDQVIHU

PR OLZLD� SU]HND]DQLH� SRá F]HQLD� GR� DSDUDWX

QHM�RVRE\��VWURQD�����

ROXPH�FRQWURO
R]ZDOD� QD� UHJXODFM � JáR QR FL� VáXFKDZNL�

R QLND�OXE�G]ZRQND��VWURQD�����

DLW��$EEUHYLDWHG�'LDOLQJ� :DLW
XPHU�]QDMGXM F\�VL �SR�NRG]LH�:DLW�RF]HNXMH�RG

GR� ��� VHNXQG� QD� RWU]\PDQLH� V\JQDáX� FHQWUDOL

QLP�]RVWDQLH�GR�QLHM�Z\VáDQ\�

KLVSHU�3DJH :VS3J
PR OLZLD� SR]RVWDZLHQLH� ZLDGRPR FL� RVRELH

G FHM� Z� WUDNFLH� UR]PRZ\� QD� LQQ\P

HZQ WU]Q\P�QXPHU]H��VWURQD�����

KLVSHU�3DJH�$QVZHU :VS$Q
R]ZDOD� QD� Z\VáDQLH� RGSRZLHG]L� QD� ZLDGRPR ü

U]\PDQ �Z�F]DVLH�LQQHM�UR]PRZ\�

KLVSHU�3DJH�2II :V2II
\á F]D� IXQNFM � RWU]\P\ZDQLD� ZLDGRPR FL� Z

NFLH�SRá F]HQLD�WHOHIRQLF]QHJR�

6\PEROH�GRW\F] FH�
SRá F]H

2GELHUDQLH�SRá F]H
2VRED�RGELHUDM FD�PR H�]REDF]\ü�QD�
Z\ ZLHWODF]X�QDVW SXM FH�V\PEROH�

S ��&DOO�3LFNXS���RGHEUDQLH�SRá F]H�
QLD�GOD�LQQHJR�QXPHUX
F ��&RYHU�$OO�&DOOV���RGELHUDQLH�
ZV]\VWNLFK�SRá F]H
Q ��1LJKW�6WDWLRQ�6HUYLFH��1R�
$QVZHU���VHUZLV�QRFQ\��Zá F]QLH�]�
QLHRGELHUDQLHP�UR]PyZ
% ��$OO�&DOOV�%XV\���ZV]\VWNLH�
SRá F]HQLD�]DM WH
I ��&DOO�)RUZDUGLQJ���SU]HVáDQLH�
SRá F]HQLD
E ��&RYHU�%XV\���OLQLD�]DM WD
G ��&RYHU�'RQ¶W�$QVZHU���EUDN�
RGSRZLHG]L
V ��6HQG�$OO�&DOOV���SU]HVáDQLH�
ZV]\VWNLFK�SRá F]H

6NUyFRQH�Z\ELHUDQLH�
QXPHUyZ
8 \WNRZQLN�SU]HJO GDM F\�QXPHU\�VNUy�
FRQH�SU]\SLVDQH�SU]\FLVNRP�OXE�SR]\FMH�
]�OLVW\�PR H�]REDF]\ü�QDVW SXM FH�V\P�
EROH�
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&RS\ULJKW������Avaya Inc.
9ãHFKQD�SUiYD�Y\KUD]HQD

3R]QiPND
/XFHQW�Y\YLQXO�YHãNHURX�VQDKX�N�]DMLãW Qt��DE\�~GDMH�REVD]HQp�Y�WRPWR�GRNXPHQWX
E\O\�XFHOHQp�D�S HVQp�Y�GRE �MHKR�WLVNX��DYãDN�QHS HEtUi�]RGSRY GQRVW�]D�MDNpNROL
Y]QLNOp�FK\E\��=P Q\�QHER�RSUDY\�~GDM �Y� WRPWR�GRNXPHQWX�EXGRX�]DKUQXW\�GR
GDOãtFK�Y\GiQt�

,QIRUPDFH�R�REFKRGQt�]QDþFH
'(),1,7<� MH� REFKRGQt� ]QDþND� VSROHþQRVWL� /XFHQW� UHJLVWURYDQi� MDN� Y� 86$�� WDN
FHORVY WRY �

' OHåLWp�EH]SHþQRVWQt�LQIRUPDFH
3 L�YêURE �YDãHKR�QRYpKR�WHOHIRQX�E\OD�]YOiãWQt�SR]RUQRVW�Y QRYiQD�QRUPiP�NYD�
OLW\��%H]SHþQRVW�KUDMH�KODYQt� UROL�S L�YêURE �NDåGpKR�S tVWURMH��$OH�]D�EH]SHþQRVW
URYQHå�]RGSRYtGiWH�9<�VDPL�

3URVtP��SHþOLY �VL�S HþW WH�SUDNWLFNp�UDG\�XYHGHQp�QtåH��'tN\�W PWR�GRSRUXþHQtP
EXGHWH�PRFL�SOQ �Y\XåtW�VY M�QRYê�WHOHIRQQt�S tVWURM��=DSDPDWXMWH�VL�QiVOHGXMtFt�UDG\
SUR�SR]G Mãt�XåtYiQt�

9$529È1Ë��7RWR�MH�YêUREHN�W tG\�$��9�GRPiFtP�SURVW HGt�P åH�WHQWR�SURGXNW�]S �
VRELW�UXãHQt�UiGLRYêFK�YOQ�D�Y�WRPWR�S tSDG �PXVt�XåLYDWHO�S LMPRXW�S tVOXãQi�RSD�
W HQt�

7HQWR�KODVRYê� WHUPLQiO�1(1Ë�XUþHQ�SUR� UH]LGHQþQt� SRXåLWt�� -H�XUþHQ�328=(�SUR
DSOLNDFL� Y� REFKRGQtFK� V\VWpPHFK�� 'RPiFt� SRXåLWt� E\� PRKOR� ]S VRELW� HOHNWULFNê
]NUDW��S L�QDVWDYHQt��WHOHIRQQtKR�NDEHOX�]D�~þHOHP�GDOãtKR�Y\XåLWt��QDS ��SUR�NRQ�
WUROX�VSRW HELþ �QHER� MDNR�HOHNWULFNpKR� WUDQVIRUPiWRUX��$&�]GURM�Y\XåLWê�Y� W FKWR
S tSDGHFK� P åH� RKUR]LW� EH]SHþQRVW� ]S VREHQtP� S tPpKR� ]NUDWX� WHOHIRQQtFK
NDEHO �

3RXåLWt
3UL�SRXåtYiQt�WHOHIRQQtKR�]D t]HQt�YåG\�GRGUåXMWH�QiVOHGXMtFt�EH]SHþQRVWQt�SRN\Q\
NH�VQtåHQt�UL]LND�SRåiUX��HOHNWULFNpKR�ãRNX�QHER�~UD]X�

� 3 HþW WH�VL�SR]RUQ �YãHFKQ\�LQVWUXNFH�

� LGWH�VH�QiSLV\�D�LQVWUXNFHPL�XPtVW QêPL�QD�WHOHIRQX�

� 3RQR HQt�WHOHIRQX�GR�YRG\�P åH�EêW�YHOPL�QHEH]SHþQp��9\KQ WH�VH�PRåQpPX
HOHNWULFNpPX� ãRNX� D� QHSRXåtYHMWH� WHOHIRQ� PiWH�OL� PRNUp� UXFH� QHER� YODV\�
3RNXG�YiP�RP\OHP�VSDGQH�WHOHIRQ�GR�YRG\��RGSRMWH�QHMSUYH�NDEHO�]H�]iVXYN\
YH� ]GL� D� WHSUYH�SRWRP� WHOHIRQ�Y\WiKQ WH�� �3DN� ]DYROHMWH� SUDFRYQtN\� VHUYLVX�
DE\�YiP�S tVWURM�Y\P QLOL�

� 1HSRXåtYHMWH� WHOHIRQ� ]D� ERX N\�� MH�OL� WDWR� Y� EH]SURVW HGQt� EOt]NRVWL�� ([LVWXMH
]GH� UL]LNR� HOHNWULFNpKR� ãRNX�� NWHUê� P åH� EêW� ]S VREHQ� EOHVNHP�� � 1RX]RYi
YROiQt�PXVt� EêW� VWUXþQi�� $EVROXWQt� RFKUDQD�SURWL� ERX NiP� MH� QHPRåQi�� L� S L
]DYHGHQt�EH]SHþQRVWQtFK�RSDW HQt�N�PD[LPiOQtPX�RPH]HQt�YêVN\WX�HOHNWULF�
NpKR�SURXG Qt�QD�YDãHP�SUDFRYLãWL�

� 3 L�SRGH] HQt�QD�~QLN�]HPQtKR�SO\QX�XY GRPWH�S tVOXãQp�RUJiQ\��DOH�SRXåLMWH
WHOHIRQ�� MHå� MH� ]� GRVDKX� LQNULPLQRYDQp� REODVWL�� 7HOHIRQQt� HOHNWULFNp� NRQWDNW\
PRKRX� Y\WYi HW� QHSDWUQp� MLVNU\�� ,� NG\å� MH� WR� YHOPL� QHSUDYG SRGREQp�� MH
PRåQp��åH�E\� W\WR� MLVNU\�S L�VLOQp�NRQFHQWUDFL�]HPQtKR�SO\QX�PRKO\�]S VRELW
YêEXFK��

� 1LNG\�QHVWUNHMWH� MDNpNROL� S HGP W\�GR� WHOHIRQX�VNU]� RWYRU\� Y� NU\WX� ]�G YRGX
PRåQpKR�VW\NX�V�QHEH]SHþQêPL�þiVWPL�SRG�QDS WtP�QHER�]NUDWRYêPL�VRXþiV�
WNDPL�D�QiVOHGQpKR�HOHNWULFNpKR�ãRNX��7HOHIRQ�QHVPt�S LMtW�GR�VW\NX�V�åiGQêPL
WHNXWLQDPL��3RNXG�VH�S tVWURM�GRVWDQH�GR�VW\NX�V�WHNXWLQRX��]DYROHMWH�RGSRY G�
QpKR�VHUYLVQtKR�SUDFRYQtND�

� 6�RKOHGHP�QD�QHEH]SHþt�HOHNWULFNpKR�ãRNX�QLNG\�QHSURYiG MWH�GHPRQWiå�WHOH�
IRQX�� 8YQLW � S tVWURMH� QHMVRX� åiGQp� VRXþiVWN\�� NWHUp� E\� PRKO� XåLYDWHO� ViP
RSUDYLW�� 3 L� RWHY HQt� QHER� RGVWUDQ Qt� NU\WX� VH� Y\VWDYXMHWH� QHEH]SHþQpPX
HOHNWULFNpPX�QDS Wt��1HVSUiYQi�PRQWiå�GHPRQWRYDQpKR�S tVWURMH�P åH�]S �
VRELW�HOHNWULFNê�ãRN���SRNXG�MH�WHOHIRQ�Y�XåtYiQt�

ÒGUåED
3 HG� þLãWHQtP� WHOHIRQQtKR�S tVWURMH� RGSRMWH� WHOHIRQQt� NDEHO� ]H� ]iVXYN\� YH� VW Q �
1HSRXåtYHMWH� WHNXWp�DQL� DHURVRORYp� þLVWtFt� SURVW HGN\��.�þLãWHQt� S tVWURMH� SRXåLMWH
YOKNê�KDG tN�
9�S tSDG ��åH�VH�Y\VN\WQRX�QiVOHGXMtFt�VLWXDFH��Y\SRMWH�WHOHIRQ�]H�]GL�D�]DYROHMWH
VHUYLVQtKR�SUDFRYQtND�

� 3RNXG�WHOHIRQ�S LãHO�GR�VW\NX�V�WHNXWLQRX�

� 3RNXG�E\O�WHOHIRQ�Y\VWDYHQ�GHãWL�QHER�YRG �

� 3RNXG�WHOHIRQ�VSDGO�QHER�E\O�SRãNR]HQ�MHKR�NU\W�

� 9�S tSDG ��åH�]D]QDPHQiWH�YêUD]Qp�]P Q\�S L�WHOHIRQRYiQt�
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1DVWDYHQt�IXQNþQtFK�WODþtWHN �������������������������������������������������

8åLWt�NRQWUROQtFK�WODþtWHN�QD�GLVSOHML�D�NOiYHVQLF �����������������

8åLWt�WODþtWHN�SUR�]REUD]HQt�KRYRUX�IXQNþQtFK�WODþtWHN ������

=iNODGQt�IXQNFH

9ROiQt ����������������������������������������������������������������������������������������
$XWRPDWLFNp�]QRYX�Y\WRþHQt�WHOHIRQQt�OLQN\��NWHUi�E\OD�
REVD]HQD��QHER�QD�NWHURX��QLNGR�QHRGSRY GHO� ��������������������

3R]GUåHQt�KRYRUX�D�QiYUDW�N�Q PX ��������������������������������������
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XåtYHMWH� MDNR� SUDNWLFNê� NDOHQGi � D� KRGLQ\�

VNQ WH�NOiYHVX�QHER�IXQNþQt�WODþtWNR�

DO�,QWHUFRP ,'LDO

XåtYHMWH� S L� Y\WiþHQt� þDVWR� YRODQêFK� þtVHO�

åHWH� ]DYRODW� NWHUpPXNROL� þOHQRYL� S HGHP

VWDYHQp� VNXSLQ\� XåLYDWHO �� 6WLVNQ WH

YHVX� QHER� IXQNþQt� WODþtWNR� D� SDN� Y\WRþWH

G�þOHQD�VNXSLQ\�

UHFWHG�&DOO�3LFNXS '3N8S

XåtYHMWH�SUR�Y\]YHGQXWt�KRYRUX��NWHUê� MH�QD

LWp� WHOHIRQQt� OLQFH�� L� NG\å� QHMVWH� þOHQHP

SLQ\�YRODQp�RVRE\��VWUDQD�����

UHFWRU\ 'LU

XåtYHMWH� MDNR� U\FKOê� SUDNWLFNê� ]GURM

RUPDFt� R� þtVOHFK� WHOHIRQQtFK� OLQHN� �VWUDQD
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XåtYHMWH�Y�S tSDG ��NG\�FKFHWH�SR�XNRQþHQt

YRUX� GiO� SRXåtYDW� VOXFKiWNR� QHER� SUR

UXãHQt� VSRMHQt� VWUDQ\� SRVOHGQt� S LKOiãHQp

�NRQIHUHQþQtPX�KRYRUX��VWUDQD�����
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XåtYHMWH� Y� S tSDG �� NG\� VH� FKFHWH� ]

YHVRYpKR� UHåLPX� �6RIWNH\�0RGH�� YUiWLW� GR

UPiOQtKR� UHåLPX� �WHOHIRQRYiQt�� �1RUPDO

GH���VWUDQD�����
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� WDN� RSDNRYDQpPX� Y\WiþHQt� MHMtKR� þtVOD
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]D� þOHQD� YDãt� VNXSLQ\�� NWHUê� MH� QHS tWRPHQ

QHER� QHPXåH� QD� KRYRU� RGSRY G W� ]� MLQêFK
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XåtYHMWH�SUR�SURJUDPRYiQt�WHOHIRQQtFK�þtVHO�
N� QHER� S tVWXSRYêFK� NyG � IXQNFt� $'

REQtKR� VH]QDPX�� $'� WODþtWND� QHER� $'
YHV\��VWUDQD����� ����

QJHU�RII 5QJ2I

XåtYHMWH� Y� S tSDG �� NG\� VH� UR]KRGQHWH
QRXW� ]YRQ Qt� S tFKR]tKR� WHOHIRQiWX
FPpQ �XVO\ãtWH�NUiWNp�]D]YRQ Qt��

OHFW�5LQJ

XåtYHMWH� SUR� UR]OLãHQt� ]YRQ Qt� YDãLFK
FKR]tFK� KRYRU � RG� RVWDWQtFK� KODVRYêFK
PLQiO �SREOtå��VWUDQD�����

OI�$GPLQLVWUDWLRQ $GPLQ

XåLMWH� SUR� SURJUDPRYiQt� ]YROHQêFK� IXQNFt
� IXQNþQt� WODþtWND� YDãHKR� KODVRYpKR
PLQiOX� ]D� SRXåLWt� NOiYHV� D� NRQWUROQtFK
þtWHN�QD�GLVSOHML��VWUDQD�����
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XåtYHMWH�Y�S tSDGHFK��NG\�QHEXGHWH�X�VYpKR
FRYQtKR� VWROX� QHER� NG\å� VL� QHS HMHWH� EêW
XãRYiQ�D�WHOHIRQiW\��VWUDQD�����

HDNHU�IHDWXUH��OLVWHQ�RQO\�

XåtYHMWH� SUR� Y\WiþHQt� þtVHO�� NG\å� PiWH
Y ãHQp�VOXFKiWNR��VWUDQD�����

HDNHUSKRQH��VSHDN�DQG�OLVWHQ�

XåtYHMWH�Y�S tSDG ��NG\�VL�S HMHWH�YpVW�KRYRU
]�PDQLSXODFH�VH�VOXFKiWNHP�� MDN�SUR�KRYRU
�L�SUR�SRVOHFK��QHER�SUR�NRQIHUHQþQt�KRYRU\
UDQD�����

SSUHVV��$EEUHYLDWHG�'LDOLQJ� 6SUHV

XåtYHMWH� SUR� KHVOD� QHER� S tVWXSRYp� NyG\�
U\Wi� þtVOD� VH� Y\WiþHMt�� DOH� QHREMHYt� VH� QD
SOHML��PtVWR�QLFK�VH�REMHYt��V���
HMVW tN\

URXS�3DJH *US3J

RXåtYHMWH� S L� YROiQt� Q NROLND� NROHJ P
URYH � S HV� PLNURIRQ� ]DEXGRYDQê� Y
DVRYpP�WHUPLQiOX�

HDGVHW

RXåtYHMWH�S L�]YHGiQt�WHOHIRQiWX��YROiQt�QHER
RQþHQt� KRYRUX� Y� S tSDG �� åH� PtVWR
OHIRQQtKR� VOXFKiWND� SRXåtYiWH� VOXFKiWHN
WUDQD�����

ROG

RXåtYHMWH� SUR�KRYRU�� NWHUê� QHFKFHWH� XNRQþLW�
H�MHå�PXVtWH�U\FKOH�S HUXãLW�NY OL�MLQp�þLQQRVWL
NR� QDS �� YROiQt� MLQp� RVRE �� DNWLYRYiQt� MLQp
QNFH� QHER� RGSRY � QD� þHNDMtFt� KRYRU
WUDQD�����

VSHFW ,QVSW

RXåtYHMWH� SUR� LGHQWLILNDFL� D� NRQWUROX� QRYêFK
YRU �� 6WLVNQ WH� IXQNþQt� WODþtWNR� D� SDN
þtWNR� SUR� ]REUD]HQt� KRYRUX� QRYpKR
ODMtFtKR�

WHUQDO��+DQGV�)UHH��$XWR�$QVZHU

+)$QV

RXåtYHMWH� Y� S tSDG �� NG\� S L� LQWHUQtP
]KRYRUX� QHFKFHWH� PDQLSXORYDW� VH
XFKiWNHP���9iã�WHOHIRQ�Y\GiYi�YDURYQê�WyQ�D
OHIRQQt�PLNURIRQ�VH�DXWRPDWLFN\�]DSQH���

DVW�1XPEHU�'LDOHG /DVW

RXåtYHMWH�SUR�XãHW HQt�þDVX�X�Y\WiþHQt�þtVHO�
å� MVRX� REVD]HQD� QHER� QD� NWHUêFK� VH� QLNGR
KOiVt��VWUDQD�����

HDYH�:RUG�&DOOLQJ /:&

RXåtYHMWH� Y�S tSDGHFK�� NG\�FKFHWH��DE\�YiP
NGR�]DYRODO�]S W��WDWR�IXQNFH�SRPiKi�VQtåLW
DNRYDQp�SRNXV\�YROiQt��VWUDQD�����

0DQXDO�([FOXVLRQ��%ULGJLQJ� ([FO

3RXåtYHMWH� Y� S tSDG �� NG\� FKFHWH� ]DEUiQLW
WRPX���DE\�XåLYDWHOp��VH�NWHUêPL�PiWH�VSRMHQp
]REUD]HQp�YROiQt��SRVORXFKDOL�Yiã�PRPHQWiOQt
KRYRU�

0DUN��$EEUHYLDWHG�'LDOLQJ� 0DUN

ýtVOD� XORåHQi� SR� =QDþFH� GR� $'� þtVOD� VH
Y\WiþHMt�]S VREHP�7RXFK�7RQH�

0HQX

3RXåtYHMWH� S L� ]DGiYiQt� .OiYHVRYpKR� UHåLPX
�6RIWNH\� 0RGH�� D� ]DGiQt� SUYQt� IXQNFH
]REUD]HQp�Y�QDEtGFH��VWUDQD�����

0HVVDJH

6Y WOR��NWHUp�VH�UR]VYtWt�S L�]DQHFKiQt�Y]ND]X
YRODMtFtP��VWUDQD�����

0HVVDJH��5HWULHYDO

3RXåtYHMWH� SUR� U\FKOp� D� SRKRGOQp� Y\EtUiQt
Y]ND]X� �NG\å� VYtWt� VY WOR��� NG\å� ]URYQD
WHOHIRQXMHWH�

0XWH

3RXåtYHMWH� Y� S tSDGHFK�� NG\� FKFHWH� KRYR LW� V
Q NêP�Y�PtVWQRVWL� WDN��DE\�RVRED�QD�WHOHIRQX
Yiã�UR]KRYRU�QHVO\ãHOD��VWUDQD�����

1H[W

3RXåtYHMWH�Y�S tSDGHFK��NG\�FKFHWH�SUROLVWRYDW
]REUD]HQp�IXQNFH�NOiYHV��VWUDQD�����

3DXVH��$EEUHYLDWHG�'LDOLQJ� 3DXVH

3RXåLMWH�SUR�]DGiQt�����YWH LQRYp�SDX]\�GR�$'
þtVOD��MDNi�MH�PH]L�NyGHP�SUR�R]QDPRYDFt�WyQ
D�WHOHIRQQtP�þtVOHP��

3UHYLRXV

3RXåLMWH� SUR� ]S WQp� OLVWRYiQt� ]REUD]HQêFK
IXQNFt�NOiYHV��VWUDQD�����
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Z ��:DLW�)RU�$�6SHFLILHG�7LPH��ýHNH�
MWH�QD�XUþHQê�þDV�
: ��:DLW�)RU�2II�3UHPLVH�'LDO�7RQH�
�ýHNHMWH�QD�R]QDPRYDFt�WyQ��
�

WRS�,QGHILQLWH�:DLW��$EEUHYLDWHG�'LD�

J� 6WRS

G\å� ~VW HGQD� ]D]QDPHQi� IXQNFL� 6WRS
SURJUDPRYDQRX�Y�$'�þtVOH��]DVWDYt�Y\WiþHQt
�GRE\�QHå�]DFK\Wt�QRYê�R]QDPRYDFt�WyQ�

HVW

RXåtYHMWH� SUR� ]NRXãNX� VY WHO� D� GLVSOHMH� QD
ãHP�KODVRYpP�WHUPLQiOX��VWUDQD�����

LPHU 7LPHU

RXåtYHMWH� N� ]D]QDPHQiQt� þDVX� VWUiYHQpKR
OHIRQRYiQtP� QHER� QD� ~NROX�� 6WLVNQ WH
iYHVX� QHER� IXQNþQt� WODþtWNR� NH� VSXãW Qt�
VWDYHQt�SRþtWDGOD�

UDQVIHU

RXåtYHMWH� Y� S tSDGHFK�� NG\� Yiã� YRODMtFt
W HEXMH�POXYLW� MHãW � V� GDOãt� RVRERX� �VWUDQD
��

ROXPH�FRQWURO

RXåtYHMWH�SUR� ]YêãHQt�QHER� ]WOXPHQt�~URYQ
DVLWRVWL� PLNURIRQX�� VOXFKiWND� QHER� ]YRQ Qt
WUDQD�����

DLW��$EEUHYLDWHG�'LDOLQJ� :DLW

tVOD� XORåHQi� SR� IXQNFL� ýHNDW� Y� $'� þtVOH� VH
Rå XMt�R���Då����YWH LQ�Då�KODVRYê� WHUPLQiO
GUåt�RG�~VW HGQ\�R]QDPRYDFt�WyQ�

KLVSHU�3DJH :VS3J

RXåtYHMWH�Y�S tSDGHFK��NG\�FKFHWH�Q FR�VG OLW
RE � QD� MLQp� WHOHIRQQt� OLQFH�� NWHUi� Pi
RPHQWiOQ �KRYRU��VWUDQD�����

KLVSHU�3DJH�$QVZHU :VS$Q

RXåtYHMWH� SUR� RGSRY � QD� VG OHQt
RVW HGQLFWYtP�:KLVSHU�3DJH�

:KLVSHU�3DJH�2II :V2II

3RXåtYHMWH� Y� S tSDGHFK�� NG\� FKFHWH� ]DEUiQLW�
DE\�IXQNFH�:KLVSHU�3DJH�UXãLOD�Yiã�KRYRU�

+OiãHQt�~þHOX�YROiQt

3 tMHP�KRYRUX
3RNXG�MVWH�XåLYDWHO�]DMLãWXMtFt�S tMHP�
KRYRUX��QD�GLVSOHML�VH�PRKRX�REMHYLW�QiV�
OHGXMtFt�KOiãHQt�

S ��&DOO�3LFNXS��9\]YHGQXWt�KRYRUX�
F ��&RYHU�$OO�&DOOV��3 tMHP�YãHFK�
KRYRU �
Q ��1LJKW�6WDWLRQ�6HUYLFH��,QFOXGLQJ�
1R�$QVZHU��1RþQt�VOXåED��YþHWQ �
åiGQp�RGSRY GL�
% ��$OO�&DOOV�%XV\��9ãHFKQ\�OLQN\�
REVD]HQp�
I ��&DOO�)RUZDUGLQJ��3 HVP URYiQt�
KRYRUX�
E ��&RYHU�%XV\��3 tMHP��2EVD]HQR��
G ��&RYHU�'RQ¶W�$QVZHU��3 tMHP�
�1HRGSRYtGDW��
V ��6HQG�$OO�&DOOV��2GHVOiQt�YãHFK�
KRYRU ��

5\FKOp�Y\WiþHQt
3 L�]REUD]HQt�þtVOD�XORåHQpKR�QD�$'�
WODþtWNX�QHER�MDNR�SRORåND�VH]QDPX�VH�
QD�GLVSOHML�PRKRX�REMHYLW�QiVOHGXMtFt�
KOiãHQt�
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